West Lake Hills Police Department
West Lake Hills, TX
Public Safety Report
2nd Quarter (Apr. - June), 2021
Statistical Highlights
During the 2nd quarter (Apr. - June) 2021, there were 32 reported NIBRS Group A
offenses, compared with 32 for the 1st quarter of 2021 and 44 during the same quarter
last year. Officers made 17 in-custody or field release arrests in Q2 2021 compared to
11 in Q1.
In Q2, our officers made 578 traffic stops, resulting in 306 violations (52.9%), and 473
warnings (81.8%). Of the 306 violations, 148 were for speeding and 16 were for speeding
in a school zone.
During Q2, West Lake Hills Police Officers responded to 550 calls for service, compared
to 444 calls for service in Q1. Officers also conducted 134 close patrol checks for
residents who were out of town, compared to 65 for Q1.
New Hire
Officer Jeremiah Madrigal was sworn in on June 9th. We are excited to have him as a
new member of the Department and we look forward to working with him and getting him
trained to the point where he can work on his own.
Community Events
Officers worked and participated in the annual July 4 parade this year. It was nice to
finally get together in a group setting after last year’s event was cancelled due to COVID19. No incidents were reported during the parade this year.
STR Locations
There were no 911 calls for service at any of the 10 locations listed as Short-Term Rental
locations for this quarter. Year-to-date there have been no calls at any Short-Term Rental
location.
Training
Officers completed 189 hours of training during this quarter, compared to 187 during Q1.
Many of the classes taken this quarter were online and included Internet Security and
Cybersecurity Awareness. Other classes taken included Simunition: Scenario Instructor
and Safety Certification Course, Police Chief’s Leadership Series, Women in Command,
and Impaired Driving Enforcement.
COVID-19
The COVID-19 numbers in the Austin MSA were at Stage 3 or Stage 2 during this quarter.
As a result, we had more traffic enforcement than we have had since early 2020 and the
enforcement numbers reflect this.

